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COMPLAINT FORM
If you want to complain about the professional conduct or competence of your architect, please use this form.  You should have a copy of our advice on complaints, which is available on our website.  When you fill in this form attach copies of any documents which you think will help us to understand your complaint.  Please write clearly in ink or type as we may need to make photocopies.
Name:

Address:

Daytime Telephone Number:

E-Mail:

Architects Name:
Architects Address:

What is your relationship with the Architect?
(Please tick)
	Client
	

	Contractor
	

	Employee
	

	Fellow Architect
	

	Solicitor acting on behalf

of a client.
	

	Other Professional
	

	Other (please state)
	


Confirmation that you wish the matter to be dealt with by:

(a)
Informal Mediation

□
Tick Box
(b)
Formal Complaint

□
Tick Box

In accordance with the RIAI Code of Professional Conduct, procedures and Standing Orders, available on the RIAI website.

SUMMARY OF COMPLAINT
Please give a brief summary of your complaint, the sequence of events, and how you consider the complaint or problem might be resolved.  A further sheet may be used if needed.
​​​​​​​​​​​

Have you discussed the problem with the Architect?
Yes □

No □
If you have, what was the response?
Has this matter been the subject of legal proceedings?
Yes □

No □
If it has, please provide details of any Court decision and/or settlement

Is this matter likely to be the subject of

(Tick as appropriate)

legal proceedings in the future?





Yes □ 
No □
	I am considering it.


	

	The Architect is considering it.


	


What is the basis for possible future legal action?

I am aware that this form and the documents I enclose may be copied to the architect concerned, in the event of the complaint proceedings.

Signature






Date






(Please note that your complaint will be kept on file until such time as the Minister for the Environment nominates the non-architects to the Statutory Conduct Committee.)
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