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RIAI/ElI MEDIATION AND DISPUTE RESOLUTION BREAKFAST SEMINAR

The RIAL in partnership with Engineers Ireland, invites you to a seminar on Mediation and Dispute
Resolution — A Skill for the Construction Professional.

The briefing will show why mediation is a useful skill for the practicing architect or engineer. The seminar

will:

e Put the mediation process in the context of non-judicial dispute resolution

e Introduce you to the principles and techniques of mediation — how, where and why it works!

¢« Demonstrate how mediation applies to practice — disputes with staff and clients: inter professional
disputes; and commercial disputes.

Date: Thursday 4" March 2010

Time: 08.00am — 10.00am (registration from 7.30am)

Course Tutors: Ciaran Fahy is a consulting engineer with a wide experience in arbitration, dispute
resolution and giving expert witness.

Austin Kenny is an accountant now specialising in Commercial Mediation
James O’Donoghue is a principal in practice, arbitrator, conciliator and mediator

CPD Points: 2 structured points

Class size: 140 maximum

Venue: Engineers Ireland, 22 Clyde Road, Dublin 4
Cost: €30 - RIAI member*

*In recognition of the current economic conditions, the RIAl is also operating a lottery to award 1 free
place to an unwaged member and a second lottery to award 1 place at a 50% discount on the full course
attendance to one member who can make a case to prove that they are experiencing substantial financial
hardship. Interested members should download the relevant CPD lottery form from the Access to CPD
area of the RIAIl website and forward the form together with proof of circumstances to tharte@riai.ie or fax
fo 01 6610948. All correspondence in relation to this offer should be submitted in writing only.
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RIAI CPD Booking Form

RIAI/ElI MEDIATION AND DISPUTE RESOLUTION BREAKFAST SEMINAR

Venue Days Time X No. of Places
Engineers Ireland, 22 Clyde Road, Thursday 08.00am to 0

Dublin 4 4" March 2010 10.00am

Member Name &

Number :

Practice/

Organisation:

Address:

Phone: Fax: Email:

Special
Requirements:

Cost: €30 - RIAI member

(Please note that we cannot process your application until payment has been received. Local Authority bookings
must be accompanied by a Purchase Order number, without this the booking cannot be processed.)

Cheque [] Amount enclosed
Visa [ Mastercard ] Laser []
Card No. Expiry Date

Name and Address on card (if different from above)

Name:

Address:

Purchase Order Number (Local Authority bookings only):

Copyright Declaration:

| undertake that | will not reproduce any of the information or documentation included in the “MEDIATION AND
DISPUTE RESOLUTION” Breakfast Seminar course or forward any of the information or documentation received at
the “MEDIATION AND DISPUTE RESOLUTION” Breakfast Seminar course to any 3" party.

Signed: Date:

Please note that the RIAI will charge a €10 administration fee on bookings cancelled more than 5 working days in
advance of programme delivery. Cancellations made within 2-5 working days of programme delivery will be charged
75% of the full fee. Cancellations on the day of the programme or on the day before will result in the full amount being
charged. Substitution, subject to eligibility, is allowed.

Return to RIAI, 8 Merrion Square, Dublin 2 or Fax (01) 661 0948. For further information contact: Teresa
Harte, RIAI, 8 Merrion Square, Dublin 2. Tel (01) 676 1703 Fax (01) 661 0948 e-mail: tharte@riai.ie



